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Self reported questionnaires employing Likert-type scales are the most used measurement tools in organizational research. Research findings in the I/O Psychology field, from emerging countries, have shown that some of the classic instruments utilized in the global literature, tend to have lower reliabilities than those commonly reported. Comparative studies conducted by the OCDE, show that reading comprehension competencies of young populations in some emerging countries (e.g. Mexico, Thailand, Indonesia), are substantially lower than in other developed countries (e.g. Finland, Canada). Based on these facts, a new friendlier format using comics to clarify the content of the items is proposed. In this study a comic-based instrument for measuring affective, continuance, and normative commitment to the organization was developed and administered along with the Spanish version of the classic commitment measures. A sample of 430 employees, from a nation-wide chain of convenience stores in Mexico, participated in the study. Employees varied widely with respect to education and reading comprehension, Reliability analyses on the 6 organizational commitment measures suggested an intriguing interplay among reading comprehension, commitment construct and commitment measure format. 
 


